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OF THE PRINCIPAL, SREE AYYAPPA COLLEGE, ERAMALLIKARA

ERO_QEEPINGS

No: SAC/PL/2019 Dated: 10/07/2019

ORDER

rerce with Computer App
Principal- Minutes Dated 10.07.2019

it is decided to conduct an Add-on Course-DYNAMICS OF SERVICE
Certificate Course-MARKETING MANAGEMENT AND SALES

(€Cc012019) for a minimum of 35 hours each which include theory, seminars and workshops. The

Course will be organized by The Department of Commerce with Computer Application in association
with Commerce Association 2019-20.Dr.Sreedevi S (HOD OF COMMERCE) and Mr. Praveen Raj

(FACULTY OF COMMERCE AND CONVENER OF COMMERCE ASSOCIATION) will be the
f the course. The following faculty members will help in the course design

Read: Department of Comn lication meeting in the auspicious of the

-

With refcrence to above,
SECTOR (CAC012019) and a

course coordinators 0

planning and implementation of the program.
COURSE FACULTIES
DYNAMICS OF SERVICE Gowri V Nair & Sanoop Sivaraman
SECTOR ' )
MARKETING MANAGEMENT Binitha L & Nelson Babu
AND SALES

are directed to submit the completion report soon after the course completion.

The course coordinators

/

PRINCIPAL
PRINCIPAL
Sree Ayyappa College (T.D.B)
Eramallikkara- 689 109
Thiruvanvandoor Chencannur
Alappuzha D
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NOTICE

Sree Ayyappa College,Eramallikara,Chengannur is conducting a Add on Course
having 35 hours duration ,on ” DYNAMICS OF SERVICE SECTOR” a Certificate Course-*
MARKETING MANAGEMENT AND SALES” from 03/08/2019.Students who are interested to
join the course are requested to contact the HOD of Commerce Department or the Commerce

Association Coordinator for further details.

| df;

PRINCIPAL
11/07/2019 wum]
Sree Ayvappa L (T D.B)
Eram ::-tEL 109
Thiruvanv: ‘hengannur
Alappuzha Dist, E(erﬂl.‘l
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MINUTES OF THE MEETING COURSE

It was decided that the conductan Add-on Course-LEADERSHIP DEVELOPMENT
(CAC012019) and a Certificatec Course-CAMPUS TO CORPORATE (CCC012019) during the month
of August,2019 based on the discussion with principal dated 10/07/2019-.it was decided to conduct
the course for a minimum 35 hours which included theory and seminars. The course will be joint
venture of Commerce with computer Application and Commerce Association .Dr.SREEDEVI .S and
Mr.Praveen Raj(Commerce Association Co-ordinator) will be course coordinator of the course.
Gowri V Nair, Sanoop Sivaraman, Binitha L & Nelson Babu of Dept of Commerce with Computer

Application will help in course design, planning and implementation of the program

Members present
DR.ANIL KUMAR KS (PRINCIPAL)

COURSE CORDINATORS

DR.SREEDEVI.S
MR.PRAVEEN RAJ

Members
MRS. GOWRI V NAIR

MR. SANOOP SIVARAMAN

Mrs. BINITIA L

PRINCIPAL
PRINCIPAL
Sree Ayyappa College (1.D.B)
Erama cara - 689 109
Thiruvanvandoor, Chengannur
Alappuzha Dist, Kerala
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SREE AYYAPPA COLLEGE ERAMALLIKRA CHENGANNUR
DEPARTMRNT OF COMMERCE-COMMERCE ASSOCIATION
ADD-ON COURSE ON DYNAMICS OF SERVICE SECTOR

COURSE CODE: (CAC012019)

he highest labor

and has 1
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INTRODUCTION
{ and fastest growing sector in India
sector in gross dome

The service sector is the larges
productivity. but employment has not kept pace with the share of the :
product and has not produced the number or quality of jobs needed.The major factors responsible
for the high growth of the service sector include high-income elasticity of demand, structural aqd
rechnological changes in the Indian economy, the revolution of information technology, and growth In
Jdemand for manufacturing industries after the economic start. Service sector encourages some valuable
alth services, ed ucational facilities, IT, and IT-enabled services (ITES), skill development,
s, cultural services, etc. The service sector in India is the fastest growing service
d. And this sector provides a good amount of Employment to the citizens of

f India shares almost 66% of the Indian GDP-

services like he
health tourism, sport
sector in the whole worl
India. The service sector 0

Programme Obj’cciive:

se is introduced with the intention of creating awareness about the different

carcers & prospecets in the service sectors. In this course W€ intend to inform the students the
various carcer options available to them in different service sectors. The other reason was to
inform them the courses they can do along with or after their graduation to have a successful
¢ industrics and the skill sets they should develop to procure the

r in various scrvi
ce sectors. A personality tes dministered in

opportunitics offered by various servi ¢ would also be a
help students identify their personality attributes, so as t0 help them focus on areas

order to
where they have intrinsic potentials t0 succeed.

This Certificate Cour

carcc

EIigibiIly:Studenls Commerce stream, and pursing under graduate course

Totalllou rs35

Module 1:( 10HOURS) BANKING & FINANCE

on to banking sector

areers in banking - educational

_trends in banking - C
in BSFI & NON BFSI. TRAVEL

— types of banks
n banking. Various careers

Introducti

qualification and skills required for various posts i

AND TOURIEM prospects — features = careers — bright side of tourism in this pandemic - demand and
courses and skills required for successful career

supply side of tourism - MICE - trends in tourism,

Module 2:(10 HOURS) H
rends in hospitality in

departments and its

CS & SUPPLY CHAIN MANAGEMENT

dustry - types of hotels - various careers in hospitality sector - coré
functions in hotel industry - educational qualification and skills

Introduction to logistics - logical chain in logistics -national and

nomy at glance in terms of global trade - E -Commerce and logistic -

OTEL& HOSPITALIT,Y LOGISTI

Prospects andt

and secondary
how to stad

required -
al logistics —

internation indian €co

— i

4_‘
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relationship between logistic and ‘supply chain management - importance and types of warehouses,
career options and skills required .
Module 3:(5 HOURS)FUNDAMENTALS OF FINANCE

« Capital Market: Markets and Financial Instruments Types of Markets: Equity Debt, Derivatives
Commodities; Meaning and features of private, Public companies; Types of investment avenues. Primary
issuance process; Participants in Government bond markets; Constituent SGL accounts; Concept of
Primary dealers, Satellite dealers; Secondary markets for Government bonds; Settlement of trades in G-
Secs; Clearing corporation; Negotiated Dealing System; Liquidity Adjustment Facility (LAF).

* Mutual Funds : Concept and structure of mutual funds in India; Role of custodian; Registrar and
transfer agent AMC; New fund offer's & procedure for investing in NFO; Investors rights and obligations.
Concept of open ended and close ended fund; Types of funds - equity, index, diversified large cap funds,
midcap fund, sec or fund and other equity schemes; Concept of entry and exit load Expense ratio;
Portfolio turnover; AUM; Analysis of cash level in portfolio.

Module 4:(5 HOURS) MEDIA SERVICES AND MARKETING SERVICES

Introduction to mgdia - importance of media services - beneficiaries of media services -effectiveness of
media in today’s era - relevance and prospects of media - censorship and careers in media . MARKETING
SERVICES What is brand? — Successful marketing strategies of NIKE and APPLE — marketing in modern
times — communication in marketing — relationship marketing — careers — digital marketing services .

Module 5:(5 HOURS) STOCK MARKET AND INSURANCE SECTOR

History of stock exchanges - types of market -functions of stock exchange — online trading requirement
- basic terms used in stock market — bull and bearish market - live online trading - buying and selling
practical session . INSURANCE SECTOR History of life insurance - evolution of digital life insurance -
advantages and disadvantages of online insurance, importance of Medicare Insurance -format of online
insurance form — insurance business scope and opportunities - skills required -work opportunities -

careers - institutes, offering insurance courses in India

Agrawal, '0.P. (2011), Banking and Insurance, Himalaya Publishing House

Pvt. Ltd., New Delhi

Beedu, R.R. (2011), Bank Finance, Snow White Publications Pvt. Ltd.,Mumbai
Alejandro, Lisa, Eric Forden, Allison Gosney, Erland Herfindahl, Dennis Luther, Erick Oh, Joann
Peterson, Matthew Reisman, and Isaac Wohl. 2010.

An Overview and Examination of the Indian Services Sector. Office of Industries Working Paper
Series. No. ID-26. Washington, DC: International Trade Commission.
http:f/www.usitc.gov/publications/ 332/working_papers/ID-26.pdf Ansari, M. I, 1995,
Explaining the Service Sector Growth: An Empirical Study of India, Pakistan, and Sri Lanka.
Journal of Asian Economics. 6 (2). pp. 233-246. Balassa, Bela. 1965,

Trade Liberalization and Revealed Comparative Advantage. Manchester School of Economic and
Social Studies. 33. pp. 99-123. Banga, Rashmi. 2005.

Critical Issues in India’s Service-led Growth. Indian Council for Research on International
Economic Relations (ICRIER) Working Paper Series. No. 171. New Delhi: ICRIER. Basu, Kaushik
and Annemie Maertens. 2007.

The Pattern and Causes of Economic Growth in India. Center for Analytical Economics Working
paper Series. No. 07-08. Ithaca: Cornell University. |
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TOTAL NUMBER OF REGISTERD CANDIDATES
DYNAMICS OF SERVICE SECTOR
COURSE CODE: (CAC012019)

SE
LECTIONCRITERIA-ALL INTERESTED STUDENTS FROM COMMERCE DISCIPLINE

NO CODE
1.1 1381913 A = cope NAME
: 50
AP 01  ABRIIDELA 26| 13819135033 | JAYALEKSHMILJ
3 138101 22832 ABHIRAMI S 27| 13819135034 | JENCY CHACKO
= ADHEENA.D 28 | 13819135035 | JIBIN SEBASTIAN
> 819135004 | ADITHYA P KUMAR 29 | 13819135037 | KARTHIKA A
6: :g; : : 25006 AKASH ANIL 30 | 13819135038 | KRISHNAPRIYAK
T wai6 ngg; ixs” V. PRAKASH 31| 13819135039 | MAHEEN ABOOBAKER
. IL.R 32| 13819135040 | MALUTTYR
8.
: 13819135009 AMMU PRASAD 33 13819135041 MEERA L
.| 13819135011 | ANANYA. A 34| 13819
135042 | NAYANA B
10
= 13819135012 | ANJU SAJEEV 35| 13819135043 | NEETHU SANTHOSH
= 13819135015 | ARUN All 36| 13819135045 | PARVATHY VASUNDHARAN
138191 35018 ASWATHY. A 37 138191 35046 RAKHI RAJU R
13] 13819135020 | ASWIN KUMAR P.V. 38 | 13819135047 | RAM SANKAR
14] 13819135021 | ASWIN M PILLAI 39| 13819135048 | RENDEEP M PRADEEP
15| 13819135022 | ASWINIS 20 | 13819135049 | REVATHY .S . KRISHNAN
16 13819135023 | ATHIRA S 1| 13819135050 | ROCKY. R.K
17] 13819135024 | BHARATH.C.S 42| 13819135051 | RUFUS REJI
18] 13819135025 | BLESSON BIJU 43| 13819135052 | SARANYA SASIKUMAR
19] 13819135026 | DELVIN JOSEPH CLETUS 44 | 13819135054 | SHAYANA F
20‘ 13819135027 DEVADETH S 45 | 13819135055 | SHILPA K SASI )
21/ 13819135028 DEVIKA S 46 | 13819135056 | SONAC.J
22| 13819135029 DEVIKA SUNDAR 47 | 13819135057 | SREEHARI UDAYAN
23] 13819135030 | DIVIN BIJU B 48 | 13819135058 | SREEKUTTYJ
24{ 13819135031 DRISHYA :3 13819135059 | STELLA STEPHAN
25, HARIPRIYA S 13819135060 | UPASANA VIJAYAN
13819135032 | 1 ]
' PRINCIPAL
HOD /CO-ORDINATOR |
PRINCIPAL )
sree Ayyappa Colles® L
Eramallikkara- 689 1,0 Jr o
Thiruv;uw:mdu;\.r, chengantt
Alappuzha Dists Kerald
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Course completion certificate was issued to-

Course completion was done by-

CAC012019

NO CODE NAME NO CODE NAME
1.1 13819135001 | ABHUITHA 26 | 13819135033 | JAYALEKSHMIL. J
2.| 13819135002 | ABHIRAMI S 27 | 13819135034 | JENCY CHACKO
3. | 13819135003 | ADHEENA.D 28 | 13819135035 | JIBIN SEBASTIAN
4.1 13819135004 | ADITHYA P KUMAR 29 | 13819135037 | KARTHIKA A
5. | 13819135006 | AKASH ANIL 30 | 13819135038 | KRISHNAPRIYA K
6. | 13819135007 | AKASH V. PRAKASH 31| 13819135039 | MAHEEN ABOOBAKER
7-] 13819135008 | AKHIL. R 32 | 13819135040 | MALUTTYR
8. | 13819135009 | AMMU PRASAD 33 | 13819135041 | MEERA L
9.1 13819135011 | ANANYA. A 34 | 13819135042 | NAYANA B
10{ 13819135012 | ANJU SAJEEV 35| 13819135043 | NEETHU SANTHOSH
11{ 13819135015 | ARUN All 36 | 13819135045 | PARVATHY VASUNDHARAN
12] 13819135018 | ASWATHY. A 37 | 13819135046 | RAKHI RAJUR
13 13819135020 | ASWIN KUMAR P.V. 38 | 13819135047 | RAM SANKAR
14 13819135021 | ASWIN M PILLAI 39 | 13819135048 | RENDEEP M PRADEEP
15] 13819135022 | ASWINIS 40 [ 13819135049 | REVATHY.S.KRISHNAN
16 13819135023 | ATHIRAS 41| 13819135051 | RUFUS REJI
17{ 13819135024 | BHARATH.C.S 42 | 13819135052 | SARANYA SASIKUMAR
18/ 13819135025 | BLESSON BLU 43 | 13819135054 | SHAYANAF
19 13819135026 | DELVIN JOSEPH CLETUS 44 | 13819135056 | SONAC.)
20{ 13819135027 | DEVADETH S 45| 13819135058 | SREEKUTTY J
21] 13819135028 | DEVIKAS 46 | 13819135059 | STELLA STEPHAN
22! 13819135029 | DEVIKA SUNDAR 47 | 13819135060 | UPASANA VIJAYAN
23] 13819135030 | DIVIN BUU
244 13819135031 | DRISHYA
25| 13819135032 | HARIPRIYA S
e /
HOD ' PRINCIPAL
Sree Ayyappa College (T.D-B)
Eramallikkara - 689 109
Thiruvanvandon, chengannur
Alappuzha .:ri'st, Kerala
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SREE AYYAPPA COLLEGE, ERAMALLIKARA |
GOVT. AIDED COLLEGE, UNDER THE UNIVERSITY OF KERALA, MA NAGED BY TRAVANCOTE DEVASWOM BOARD ' =I |
E i
- THIS CERTIFIES THAT i
i II
i ABHUITH A |
has successfully completed the ADD-ON course,"DYNAMICS OF SERVICE SECTOR” :II l-"-:- /

during 2019-2020 offered by the Department of Commerce in association with Commerce =/
Association, and is therefore awarded this il vg)

CERTIFICATE

| MARCH, 2020
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SREE AYYAPPA COLLEGE, ERAMALLIKARA fiked

GOVTLAIDED COLLEGE, UNDER THEUNIVERSITY OF KERALA, MAN

| N Hitth
AGED BY TRAVANCOTE DEVASWOM BOARD F“h’?ﬁ-, f
HUH

fgit | THIS CERTIFIES THAT

ABHIRAMI S

i , hi it

it ‘ has successfully completed the ADD-ON course,"DYNAMICS OF SERVICE SECTOR” !
_ during 2019-2020 offered by the Department of Commerce in association with Commerce i -
Association, and is therefore awarded this ! A

CERTIFICATE

MARCH, 2020
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SREE AYYAPPA COLLEGE, ERAMALLIKARA

OV ATDED Cot LEGE, UNDER THE UNIVERSITY OF

e el

{ KERALA, MANAGED RY TRAVANCUTE DEVASWOM BOARD

THIS CERTIFIES THAT

ABHIRAMI S

'} hassuccessfully completed the ADD-ON course,"DYNAMICS OF SERVICE SECTOR”
' during 2019-2020 offered by the Department of Commerce in association with Commerce
‘ Association, and is therefore awarded this

| CERTIFICATE

MARCH, 2020

CO0-0RDINATOR

i S T

Sree Ayysippa College (T.0.B)

i fnpa - G609 109
ekl L - G0 1
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SREE AYYAPPA COLLEGE ERAMALLIKRA CHENGANNUR
DEPARTMRNT OF COMMERCE-COMMERCE ASSOCIATION

CERIFIED ADD-ON COURSE ON DYNAMICS OF SERVICE SECTOR

COURSE CODE: (CAC012019)
MAX HOURS-3HOURS MAX. MARK: 80

SECTION A (Answer all question. Each question carries 2 marks)

What is commercial bank?

What is logistics?

What is e-commerce?

What you mean by relationship marketing?

What are stock exchanges?

What is NBFC?

What is bull market?

What is IBC?

What is SIDBI?

10. What issupply chain management?

1018 = oh B e

SECTION B(Answer all questions each question carries 5 marks)

11. Explain the procedures to be followed by insolvency professional?
12. Discuss the benefits of medical insurance.

13. Explain the demand and supply side of tourism.

14. Explain is IBBI.

15. What are objectives ofsupply chain management?

16. Explain dematerialization.

SECTION C (ANSWER ANY TWO QUESTION. EACH QUESTION CARRIES 15 MARKS?

17. What are the advantages and disadvantages of online insurance?
18. Discuss the recent trends in banking sector.
19. What are the recent courses and skill required in tourism sector?

20. Explain the importance and beneficiaries in media services?

< PO,

—
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DEP
ARTMRNT OF coOMM ERCE—COMMERCE ASSOCIATION

ADD-ON COUR ' S
s¢ ON DYNAMICS OF SERVICE SECTOR - ATTANDANCE STATEMENT

NO | NAME l—y—’"T/’
%WMM
URS m-@ij&

k2=
M

13819135001

43819135006 AKASH ANIL 2, Q W
i | P
_13819135'00? AKASH V. ;%ﬁ’ - :%P"/
1 2 s
__]_1819135009 AMMU PRASAD W W—«M 2
13819135?11 ANANYA. A w ’M M

| u -
13819135012 ANJU SAJEEY /}Sﬁwﬁ‘ ﬁ/’ D>
13819135b15 ARUN AJI ﬁ& /MM
13819135b1s ASWATHY. A % D= %’
13819135020 ASWIN KUMAR PY: Do b LA~

: i 7 --‘
1381913602 ASWINMPILLAI Ao | = @

1 [

! e
MW &w '

| | P A
13819135923 == S

110135024
o912
31013028 12
e
13519135022
MQ,
D

W
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| 13819135032 ]_HA_RIPRIYAS -
13819135033 | JAYALEKSHMI. )
13819135034 | JENCY CHACKO Al
13819135035 | JIBIN SEBASTIAN ﬁ"“ b ‘Lﬂ";}
N —— Yanthosch | Yusterd| Lsrthddd
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. Lo \
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13819135042 | NAYANA B Qiy,r— Aoy
1
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13819135!951 RUFUS REJI Foed— ‘Q“"’--Lﬁ*"
13819135052 | SARANYA SASIKUMAR M M \M J
13819135054 | SHAYANA F Snafipr 6&—%525{ 3—‘-"%9"‘\
13819136055 | SHILPAK SASI W WJW '
13819135?56 SONAC.J 5@' Ag — f@\
13319135957 SREEHARI UDAYAN g@’/i;/‘- g—c” %z—‘
13819135058 SRI;EKCL;H;J . &Mgu Q&ﬂ-lﬂd—‘ (@M*
| nCOLLE,
13319135053/4ELA5Tm Ky~ )l M
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) DEPARTMRNT OF COMMERCE-COMMERCE ASSOCIATION
: :

ADD-ON COURSE ON DYNAMICS OF SERVICE SECTOR- ATTANDANCE STATEMENT

NO | NAME | Bl (24l €/19] 21(9/ra | 22/alla] Sr0)s9|
| HOURS Bhy [ S hon | Bl Shy | 5o
| 13819135001 | ABHUITHA ’(‘r‘/"‘@’ AL~ w }wy w)’
13819135002 ABHiRAI%\AISJ Bﬂ"“/’r\ M/ W Myﬁoﬂ W
13819135003 | ADHEENA.D @ ,@M’;@ W@“
13819135004 | ADITHYA P KUMAR %" #w W M M
13819135006 | AKASH ANIL c%!«— Fu | ’% o
13819135007 | AKASH V. PRAKASH M,C&(}:\ B B N N = i
13819135008 | AKHIL. R uﬁ’ . — = — S
13819135009 | AMMU PRASAD M—,Bﬂ“—‘—‘:‘——m Beowd | Nalwa
13819135011 | ANANYA. A Ak J-\:\gm-\ rA”E - &@Y -&V
13819135012 | ANJU Sﬁ;JEEV ;éﬂy‘_\f, Lﬂ_x& B-?-r—g— “s\.:;.-‘ﬁ-_._b-wél-;
13819135015 ARUNA%_I DB | pon | D | PO PFas—
13819135018 ASWATHY. A H— L. g-— —g' g-a
13819135020 | ASWIN ii(UMAR P.V. A ﬁ»—- A AR | Adse |
13819135021 ASWIN M PILLAI AR~ | dFe | S | Fue |
13819135022 | ASWINIS @“‘/ B | R | poe— ;E’e-‘"
13819135023 ATHIRAS A - ‘%‘ > =K
13819135024 BHARATTH.C.S & - < % P
13819135025 BLESSDI;IIBIJU @Wr Ay | ot cﬂ’-&*"’ ‘ﬁﬁ-“:
| 13819135026 DELVlNJ:t)SEPHCLETUS Wﬂf@%’ @9&’ &“W
| 13819135027 DEVADE?'I‘HS MD(M cﬁﬁi&"* ﬁ&ﬁ'j_ﬂéj&’{*
| 13819135028 DEVIKA%; AN %*:ﬁB —_ @»&L@AQ_
13819135029 | DEVIKA SUNDAR Doden | AN (S| e A Sh—
Mﬂ DIVIN BijU = Gpuie  [Dhde |opila Daio |

1| DRIsHY .f_s»'f\/_“'-"/‘;""”":?“\?‘% HB— m : =
| 1381913503 A Js % 2 > ) ; A
}3@«"9135&2’ HARtPRlYK%_'?}_?' A BLU RSN X
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