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Introduction

The objective of a Student Satisfaction Survey in higher education institutions is to gather
feedback from students about their overall experience and satisfaction with various aspects of the
institution, programs, and services. These surveys are designed to assess the quality of the
educational experience and identify areas of strength and areas that need improvement. SSSs are
taken for every cadmic year and the responses are analyzed for further improvement in the
system.

Procedure

A Google form was created in IQAC Google folder as per the guidelines of NAAC and
the link was circulated among the students for entering their responses. . The questionnaire
contains 20 different questions regarding different aspects of teaching learningprocess. Final part
is for entering observation/suggestions to improve the overall teaching — learning experience in
the institution.

Conclusion

A total of 114 responses were received for the academic year 2021-22. Statistical analysis of the
responses was done and the report was presented in the meeting of IQAC. It was observed that
the responses were fair and good and the report was accepted in the meeting and decided to
upload in the college website. The statistical analysis charts are also included in the appendix.

PRINCIPAL




16/02/2023, 20:17 Sree Ayyappa College, Eramallikkara

Sree Ayyappa College, Eramallikkara

114 responses

Publish analytics

Guidelines for Students

Department

114 responses

24.6%

https://docs.google.com/forms/d/1G8n5PDhzyZ6IEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics

@ Computer Science (UG)
@ Computer Science (PG)
@ Electronics

@® BC&IMB

@ Commerce

@ Mathematics

@ English & Media Studies

|D Copy
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https://docs.google.com/forms/d/1G8n5PDhzyZ6lEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/edit#start=publishanalytics
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Year of Admission ID Copy

66 responses

40

20 33 (50%)

20

19 (28.8%)
10 10 (15.2%)
1 (1.5%)
0 |
20 2019 2020 2020-2023 2021

Class LD Copy

114 responses

® st
® 32
® s3
0 s4
@® s5
® s6
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Please confirm this is the first and only time you answer this survey |D Copy

114 responses

® Yes
® No

Age @ Copy

114 responses

® 17
® 18
© 19
® 20
@ 21
® 22
® 23
® 24 & Above

BN
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College name |D Copy

114 responses

@ Sree Ayyappa College,
Eramallikkara

|D Copy

Gender

114 responses

@ Female
@ Male
@ Transgender

BN
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What degree program are you pursuing now

114 responses

What subject area are you currently pursuing?

114 responses

Instructions to fill the questionnaire

|D Copy

@ Bachelor's
@ Master’s
@ MPhil

@ Doctorate
@ Other

|D Copy

@ Arts

@ Commerce
@ Science

@ Professional
@ Other

Criterion Il — Teaching—Learning and Evaluation Student Satisfaction Survey on

Teaching Learning Process

https://docs.google.com/forms/d/1G8n5PDhzyZ6IEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics
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How much of the syllabus was covered in the class? |D Copy

114 responses

® 4-85t0100%
@® 3-70t084%
@ 2-55t069%
® 1-30t054%
@ 0 Below 30%

How well did the teachers prepare for the classes? LD Copy

114 responses

@ 4 —Thoroughly

@ 3 - Satisfactorily

@ 2 - Poorly

@ 1 - Indifferently

@ 0 - Won't teach at all

&N

https://docs.google.com/forms/d/1G8n5PDhzyZ6lEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics 6/24
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How well were the teachers able to communicate? ID Copy

114 responses

@ 4 - Always effective

@ 3 - Sometimes effective

@ 2 - Just satisfactorily

@ 1- Generally ineffective

@ 0- Very poor communication

The teacher’s approach to teaching can best be described as |D Copy

114 responses

@ 4- Excellent
@ 3 - Very good
@ 2 - Good

® 1-Fair
@ 0- Poor

https://docs.google.com/forms/d/1G8n5PDhzyZ6IEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics

&N
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Fairness of the internal evaluation process by the teachers. |D Copy

@ 4 - Always fair
@ 3 - Usually fair
@ 2 — Sometimes unfair
/‘ @ 1 - Usually unfair
@ 0- Unfair

Was your performance in assignments discussed with you? @ Copy

114 responses

114 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@® 1 —Rarely

@ 0- Never

BN

https://docs.google.com/forms/d/1G8n5PDhzyZ6lEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics 8/24
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The institute takes active interest in promoting internship, student |D Copy
exchange, field visit opportunities for students

114 responses

@ 4 — Regularly
@ 3-Often
@ 2 - Sometimes

® 1 —Rarely
@ 0- Never

The teaching and mentoring process in your institution facilitates you in |D Copy
cognitive, social and emotional growth.

114 responses

@ 4 - Significantly
@ 3 - Very well

14.
@ 2 — Moderately
@® 1 — Marginally

&N
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The institution provides multiple opportunities to learn and grow |D Copy

114 responses

@ 4 - Strongly agree
@® 3 -Agree

@ 2 — Neutral

@ 1 - Disagree

@ 0- Strongly disagree

Teachers inform you about your expected competencies, course |D Copy
outcomes and programme outcomes

114 responses

@® 4 —Every time
@ 3 - Usually

@ 2- Occasionally/Sometimes
> — | @ 0- Never

https://docs.google.com/forms/d/1G8n5PDhzyZ6IEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics

&N
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Your mentor does a necessary follow-up with an assigned task to you |D Copy

114 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@ 1-Rarely

@ 0-Idon’t have a mentor

The teachers illustrate the concepts through examples and |D Copy
applications

114 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@® 1-Rarely

@ 0 - Never

&N

https://docs.google.com/forms/d/1G8n5PDhzyZ6lEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics 11/24
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The teachers identify your strengths and encourage you with providing |D Copy
right level of challenges

114 responses

@® 4 —Fully
@ 3 — Reasonably

9.6%
@ 2 — Partially
1 — Slightl
o o ghtly
@ 0- Unable to

Teachers are able to identify your weaknesses and help you to overcome |D Copy
them.

114 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@® 1 —Rarely

@ 0 - Never

BN
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The institution makes effort to engage students in the monitoring, review |D Copy
and continuous quality improvement of the teaching learning process

@ 4 - Strongly agree
@® 3 -Agree
@ 2 — Neutral
A @ 1 - Disagree
> — @ 0 - Strongly disagree

28.9%

The institute/ teachers use student centric methods, such as experiential |D Copy
learning, participative learning and problem solving methodologies for
enhancing learning experiences

114 responses

114 responses

@ 4 —To a great extent
@ 3 — Moderate
@ 2 - Some what

44.7% / @ 1 - Very little
= | @ 0 Not atal

BN

https://docs.google.com/forms/d/1G8n5PDhzyZ6lEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics 13/24
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Teachers encourage you to participate in extracurricular activities. |D Copy

114 responses

@ 4 - Strongly agree
@® 3 -Agree

@ 2 — Neutral

@ 1 - Disagree

29.8% A @ 0 - Strongly disagree

Efforts are made by the institute/ teachers to inculcate soft skills, life |D Copy
skills and employability skills to make you ready for the world of work.

114 responses

@ 4 —To a great extent

@ 3 — Moderate
@ 2 - Some what
@ 1 - Very little
/. — | ® 0-Notatal
36.8%

https://docs.google.com/forms/d/1G8n5PDhzyZ6lEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics 14/24
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What percentage of teachers use ICT tools such as LCD projector, |D Copy
Multimedia, etc. while teaching

114 responses

@ 4 —Above 90%
®3-70-89%
@ 2-50-69%
® 1-30-49%
@ 0 - Below 29%

The overall quality of teaching-learning process in your institute is very |D Copy

good
@ 4 -Strongly agree
@® 3 -Agree
@ 2 - Neutral
38.6% / @ 1 - Disagree
A @ 0 - Strongly disagree

114 responses

BN

https://docs.google.com/forms/d/1G8n5PDhzyZ6lEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics 15/24
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Give three observation / suggestions to improve the overall teaching - learning
experience in your institution.

114 responses

Good

Overall teaching is good

Nill

Nothing

Friendly

Need more lab classes for students
| am satisfied

Teachers need to able to identify the weakness of the students and need to help them to
overcome

better communication

1.Be fair to every student. It's okay to have a favorite student but that doesn't make him or her
eligible for getting better grades without doing much activities or to let him/her to arrive late in
class and get the attendance while other students don't get attendance if they arrive late.

2. Give attendance when students are attending improvement exams.

3. Decrease the workload given to students, they are humans not machines.

https://docs.google.com/forms/d/1G8n5PDhzyZ6IEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics 16/24



16/02/2023, 20:17 Sree Ayyappa College, Eramallikkara

More entertaining class
Better use of modern technology
All weak end last period must give extra Cariculam activities

No opinions

Communicate with students more
Fully satisfied

No words,

Interact with students
Maintain good relation with students
Encourage extracurricular activities

Arts

Kindly slow down the teaching speed to help the slow learners
No need to improve,the teaching is very good in my department
Satisfactory

1. Try to teach with practical examples and makes the students ready to meet the real world
challenges.

2. Assess the level of knowledge in the room and tailor the teaching accordingly

3. Encourage group discussion and debates

Proper test paper /

https://docs.google.com/forms/d/1G8n5PDhzyZ6IEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics 17/24
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Try to know the students mind and then teach them
Nil
Give yourself less time to study and more time to do other things. Enter the interval time.

Improve students soft skills.
Find there real skills.
Train to solve real life problems.

Use digital learning method
To promote extracurricular activities
To avoid lenghtly notes

Friendly approach is more effective
Needs improvement

It's very helpful for my future.
Provide more books to library

The teachers should have to conduct weekly test to summarise what they have taught in the
whole week

Check thoroughly the poor students

Use ICT tools and digital game-based learning.
Differentiate between students.
Use the flipped classroom model.

Use ICT Tools /

https://docs.google.com/forms/d/1G8n5PDhzyZ6IEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics 18/24
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No suggestions

Very good

Make more activities for students satisfaction, teaching process good, please provide tour for
students their best life memories

Ood

Improve infrastructure

Patience. Every student will have their own unique struggles. ...

None

Teachers use student centric methods

Overall teaching learning process in our institute is very good.

The overall quality of teaching-learning experience process in our institute is very good

Make good interaction with students.

Start career oriented learning rather than giving huge amount of unwanted notes and syllabus.

Make interactions with students

Complaints regarding toxicity of teachers are poorly addressed .

Everything is perfect now ....so | have any suggestions

Provide more campus

https://docs.google.com/forms/d/1G8n5PDhzyZ6IEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics

19/24



16/02/2023, 20:17 Sree Ayyappa College, Eramallikkara

Null

Focus every student's

Library time should increased.
Perfectly Ok

1 ©BIaNEMEBRUD, BRUEBBUD )M 1L O IdRESA UY VISUALIZE 6.21Q) (M@
0algmM AMMIIRDEOIM Ma0IW 1860
2 HOM BB aRO6R, WORKSHOP, PROJECT @OLIO®IOES M@ &H6eMo

It would be good for teach some real-life applications other than theory
Provide internships or training regularly
Ensure teachers to complete their portions

Great teaching

Give more importance to expermental learning
Try find the intrests of students

Find the weakness and help them in tough subjects

Extend library timing till 5.00pm
Appoint efficient library faculties to improve library facilities.

Good learning experience has been given in our institution
E- learning

All are good /

https://docs.google.com/forms/d/1G8n5PDhzyZ6IEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics 20/24
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We need more efficient ICT fecility & multimedia

1. Increase the number of working teaching tools And also lab equipments like projector,
computer, Digital ic trainer kit.etc

2. Increase the number of internship and other options and conform every student get job after
his/her graduation. Ensure their future is safe

3. Teach the places were they needed

And.what is that job and salary details

1. Should focus more on slow learners which show poor academic progression

Use projector

visualize class topic in projecter

The teachers should find each students weakness and try to compensate them

The teachers should try to find each students weakness or difficulty and help them overcome
those weakness.

Engage the students
show students that you care
conclusion

Very good teaching methods but some of the teachers are not well in their teaching

Keep going always like this.

Encouraging / Updated Classroom / Free of thought

The overall teaching learning experience in our institution is very very satisfyed

1)Teaching provided in the college is good

https://docs.google.com/forms/d/1G8n5PDhzyZ6IEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics
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2) college is better for studying

Teachers should identify strenghts and weakness of all students

Give more opportunities to sports

No

-Don't put over expectation on students
-Give break during classes
-Make friendly conversation with students

Teaching learning experience will be very difficult

Provide E-notes,ppt and classes

| am satisfied with the overall experience of teachers

Make teaching a two way interaction. Try to reach every student and ask for their doubts.

Sometimes takes more speed to cover the syllabus. Therefore it is difficult to understand.
Please slow that one.

Improve friendly conversations btw students and teachers.. Control the emotions to the
students.

Interaction between teachers and students needed to be improved.

https://docs.google.com/forms/d/1G8n5PDhzyZ6IEgC5zEe8K4TaOVzNxnDC6pa5UmdaK1E/viewanalytics 22/24



16/02/2023, 20:17

Sree Ayyappa College, Eramallikkara

Improve campus facilities
Teacher do interact with students properly

Very good

* It would be great if all classroom were transformed to smart class room.

Understand students problems
Make a fair relationship with students
May gave importance to internships

must want a bus route moree

No

Intract with students

A media lab should be built for the students of BA EMS Dept.

Active learning strategies such as problem-based learning, group work, and hands-on projects
can help students to better understand and retain the material. This can also provide
opportunities for students to apply what they have learned to real-world scenarios and to

collaborate with their peers.

1. To increasing seminars

4 more responses are hidden
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Google Forms
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